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Per;iaveHT MOHHTOPHHI'A YI0BJETBOPEHHOCTH HOTpebuTE el |
KA9€eCcTBOM 00PA30BATEbHBIX YCIYyT

I. O0mue MoJI0KEHHS

1.1.  Hacrosmmii periaMmeHT pa3paboTaH Juls IIPOBEIECHNAs OLCHKH YIOBIETBOPEHHOCTH noTpedu-
Telneil KauecTBOM 00pa30BaTeNBHBIX YCIyT, MpefocTapiseMbix [Ikomoi.

. 1.2.  HacTosmmit perjaMeHT BXOIUT B COCTaB JOKYMEHTOB, 00€CIIEUHBAIOIIX (yHKIIMOHHPOBA-

HIfe TIPOLECCa COBEPINEHCTBOBAHKS YIIpaBeHns kadecTBoM LIIkombL. '

I1.Tepmunsbl, onipeae/ieHUs U COKpPaIeHHs
2.1.KauecTBo 06pa3oBaHus - MHTErpAIbHAS XapaKTEPHCTHKA CHCTEMEI 00pa3soBaHus, OTpaKaromas
CTETeHb COOTBETCTBHS PEanbHEIX JOCATAEMBIX 00pa30BaTeNbHBIX PE3yNbTaTOB, YCIOBHH 0OpasoBa-
TEIBHOTO IPOIECca HOPMATHBHBIM TPEOOBAHHUSAM, COIUATBHBIM M IMYHOCTHBIM OXKHIAHHUAM.
2.2.0neHKa KadecTBa 0O6pa3oBaHus - IPOLECC, B Pe3yJIbTaTe KOTOPOTO OMPEAEISIETCS CTENEHL COOT-
BETCTBHS M3MEpPSEMBIX 06pa3OBaTeNbHBIX Pe3ysbTaToB, YCIOBUH MX obecriedenus, 3adhUKCHPOBaH-
HBIE B HOPMATHBHBIX JJOKYMEHTAX CHCTeMbI TpeGOBaHMI K KaueCTBY 00pa3zoBaHusl.
2.3.MOHHTOPHHT YIOBIETBOPSHHOCTH IIOTPEOUTETIEH - OCTOSHHOE OTCIEKMBAHME COCTOSHUSA Y0~
BJIETBOPEHHOCTH TOTPeOHUTENCH 10 BHIIOTHEHUIO UX TpeGoBaHui B chepe 0GpasoBaTebHBIX YCIYT,
COM3MEpEHHE TOTYYEHHBIX PE3YJBTATOB ¢ TPeOOBAHUSIME H OXKHIAHUSMH, BBISBICHUE H3MCHCHHAM C
HEJThIO TPUHATHS YIPABICHUECKHX PEHICHHH, T. €. HENpephIBHAS OLEHKA yIOBIETBOPEHHOCTH IO~
TpebuTernei [UIs YIPaBICHN Ka4eCTBOM BBIIIOJIHIEMBIX IIPOLECCOB.
~ 2.4.06parHast CBA3b OT IOTPEOUTENEH U APYIHX 3aUHTEPECOBAHHBIX CTOPOH - AEATENLHOCTD 110 TO-
JyYEeHHIO OT HOTpebHuTeNel HHYOPMALMK O KadeCTBe IPENOCTABNISIEMbIX 00pa30BaTEIBHbIX YEIIYT.

I11.IopsaoK ocylnecTBIEHAS MOHMTOPHHIA CTENCHH y/I0B/IeTBOPEHHOCTH NoTpebuTe el
Ka4eCTBOM 00pa30BaTebHBIX YCIyT
3.1.HacTosmmit perinaMeHT IpeycMaTpHBaeT NOPsAI0K TPOBEICHUS OLICHKH YIOBIETBOPEHHOCTH,
HOTpeOuTeNel Ka9eCTBOM YCIIyT, npejocTanisieMsrx koo, c6op u aHamm3 pe3yIpTaToB OICHKH C
MIPEIOCTABICHUEM OTYETA.
3.2.J17151 OIEHKH YAOBIETBOPEHHOCTH HoTpebuternei yciyr B IlIkose ycTaHOBIICH SIIUK OT3BIBOB K
HpeIOKEHHI, IPOBOAUTCS. aHKETHPOBAHUE, OIIPOCHI, OTIPEIEIICHBI OTBETCTBEHHBIC LA,
3.3. OreHKa yI0BIETBOPEHHOCTH MOTPEOUTENEH OCYIIECTBISIETCS € LETbIO:
© [IOBBIIEHHS Ka4eCTBA YCIYT; penocTasisemblx [IIKosoi: MOBBIIIEHHs CTENEHH B3anMO/IeH-
ctBHs Mexy 11IKomol i mOTpeGUTENAIMH YCIIyT; IOBBIIEHH)s peliTuHra, umumka [1kosr:
o JEMOHCTPALMH OCTOSHHOTO yIydIleHus ¥ cootsercTssi LlIkomsr TpeGoBanmsam moTpeGuTe-
JTeif, HaIeKHOCTH M CTAOMIIBHOCTH, @ TAK)Ke CTPEMIICHHUS IPEIBOCXUTUTH TPEOOBAHMUS U OXKHU-
NlaHKS moTpebuTenelt (PeaNbHbIX H MOTCHIMATBHBIX, BHEITHUX M BHYTPEHHHX).
. 3.4. MOHUTOPHUHT OLEHKH YIOBJIECTBOPEHHOCTH NOTPEOUTENEH KOMIUIEKCHAs TIPOIeypa, OpPHEHTH-
* poBaHHas Ha obecITeYeHHe U MOBBILICHAE KadeCcTBa YCIIyT, MpenocTaBseMbix [IKomon.
3.5.ITpouemypa IpoBeIEHHS OLEHKH YIOBIETBOPEHHOCTH IIOTPEOHUTENIEH COCTONT U3 ITAIIOB!
- IIaHUPOBaHKE paboT MO OLEHKE YAOBIECTBOPEHHOCTH MOTpeOUTENEH;

OMpCACIICHUC roKa3areJieit/ KPUTCPUCB, MCTONOB, HCTOYHUKOB, IICPUOJUIHOCTH OLICHKU



yIOBIIETBOPEHHOCTH MOTPEOUTETICH;

- pa3paboTKa aHKET OIIEHKH yJOBJIETBOPEHHOCTH COOTBETCTBYIOIINX KAaTErOPHl MOTpeOUTENeH;
- cOop u aHanu3 uHpopMauu 00 YIOBICTBOPEHHOCTH MOTPEOUTEINICH;

- OIICHKA CTETICHHU YI0BJIECTBOPEHHOCTH MOTPEOUTENEH pa3TMUHBIMU aCTIEKTaMH KauecTBa
00pa30BaTEIbHBIX YCIYT.

3.6. lllkoya mo pe3ynpTaTaM aHKETHPOBaHUS (POPMHUPYET IUIAaHBI KOPPEKTUPYIOIIUX U
MPEIYNPERTAIONINX MEPOTIPUATHN IS YITYUIICHUs Ka4eCTBa MPEAOCTABIIIEMBIX 00pa30BaTEIbHBIX
YCIIYT.

3.7. laukaTopamMu OIICHKH yJOBIETBOPEHHOCTH TOTPEOUTENICH SBIISIOTCS:

TpeOOBaHUS U 0KUIaHUS IOTPEOUTENEH:

KayecTBO U YPOBEHb 3HAHUI, HABBIKOB, YMEHUI 00yJaromuxcs:

y4eOHO-METOIUIECKUI pecypc:

KadecTBa MPErnoIaBaTeIbCKOTO COCTaBa;

KayecTBO MH(PACTPYKTYpHI:

WHHOBAIMOHHAS W HAYYHAs JICATEIIbHOCTB;

KOHKYPEHTOCIIOCOOHOCTH;

B3aMMO/ICHCTBHE C TIOTPEOUTEISIMH.

3.8. TpeboBaHUs K MOHHTOPHHTY TIPOIIEAYPHI: TOCTOBEPHOCTH, MPOCTOTA, OTICPATUBHOCTD,
9KOHOMHYHOCTb.
3.9. C 1enbro MOBBIMIECHUS YAOBICTBOPEHHOCTH MTOTPEOUTEIICH YIUTHIBACTCS U aHATU3HPYETCS
cienyromas nHpopManus:

e TpecOOBaHMS KOHKPETHBIX MOTPEOUTEICH;

® pe3ynbTaThl MOHUTOPUHTA PA3BUTHUSI CUCTEMBI 00OPa30BaHNUS;

e TpeOoBaHMS K 00pa30BaTEIIBLHON JAEATEIHHOCTH.
3.10. Pe3ynbTaThl - MOHUTOPHHTA UCTIOIB3YIOTCS MPU MPOBEACHUN aHAIN3a KaueCcTBa yIpaBICHUS
IIKOJION, pa3pab0TKe KOPPEKTUPYIONTUX U MPETYNPEIKIAIONTNX TSHCTBHI.
3.11. 3amecturenu qupekTopa LIIKobl Mo HanpaBiICHUSAM JEATEILHOCTH 00ECIICUHBAIOT MMPOBEICHUE
B CTPYKTYPHBIX MOAPA3EIICHUAX OLIEHKH yI0OBIETBOPEHHOCTH MOTPEOHOCTEN U OKUAAHUN
3aMHTEPECOBAHHBIX CTOPOH, IPOBOAST aHATIN3 PE3YJIbTaTOB OLICHKH, IPUHUMAIOT COOTBETCTBYIOIINE
KOPPEKTUPYIOIIKE U IPEaYIpeKIatoniie IeHCTBUS 10 NOBBIIICHUIO YAOBIETBOPEHHOCTH
MOTPEOUTEIICH.
3.12. Onucanue npoueaypsl MPOBEIEHUS OLIEHKH yI0OBIETBOPEHHOCTH MOTPEOUTENEH:

® [UIAHUPOBAHHUE, OTPE/CICHIE MEPUOTUIHOCTH MPOBeAeHUs PadOT MO OLEHKE

yIIOBJIETBOPEHHOCTH:

e ompejeneHUe U CTPYKTYPUPOBAaHUE MTOTPEOUTENEH;
OTIpe/ieNieHUe CUCTEMbI OLIEHUBAEMBIX MOKa3aTeJIeH/KPUTEPHUEB: OMIPEICTICHUE METOI0B
OIICHUBAHMS;
MIPOBEJICHUE IKCIIEPTU3bI AHKET;
ompeseNieHne UICTOYHUKOB HH(pOpMaIIHH;
nostyueHue nHGopMaIuu ot noTpeduresnei (aHKeTHpOBaHUE):
00paboTKa pe3ynbTaTOB CUCTEMATH3AIUS U aHAIH3 TIOJYYeHHBIX JaHHBIX;
COCTaBIIEHUE OTYETA IO OI[CHKE YAOBIETBOPEHHOCTH MOTPEOUTENEH:
aHaJIu3 YAOBIETBOPEHHOCTH MOTPEOUTENEH CO CTOPOHBI PYKOBOICTBA;
pa3paboTKa U MPUHATHE KOPPEKTUPYIOMINX U MPEAYIPEKIAOMNX AUCTBUN MO YIYUIICHUIO
KauecTBa yciyr, npeaocTtaisiembix [Lkomoii.

IV. Ilopsinoxk npoBeieHUsI AHKETHPOBAHUS
4.1. B llIkone ucrnonb3yroTcs MJIaHOBOE U ONEPAaTUBHOE aHKETUPOBaHUE HAa OyMaXKHBIX U
AJIEKTPOHHBIX HOCUTEISIX HH(POPMALIUH.
4.2. B llIkose npoBOIUTCS aHKETUPOBAHUE CIICAYIOMINX TPYIIIL:



- 00yJarOIIUXCS MKOJIBL;

- YUUTEIICH:

- poauTeneii (3aKOHHBIX MPEJCTABUTENEH) 00YJarOIINXCS;

- IMHHUCTPATUBHBIX PAOOTHUKOB LIKOJIBI.

4.3. AHKeTHpOBaHHE 00YJAIOIIUXCS TIPOBOIUTCS B TUIAHOBOM TIOPSJIKE B HaYaJIe T0/1a, 110
OKOHYaHUU BTOPOI U yeTBepToil uerBepTu. I1o HEOOX0AMMOCTH TPOBOAUTCS BHEIIJIAHOBOE
aHKETUPOBAHUE.

4.4. Pe3ynpTaThl aHKETUPOBaHUs 00padaTHIBAIOTCS, aHAJIM3UPYIOTCS U JOBOJSATCS /10 CBEICHUS
PYKOBOJICTBA U JIPYTUX 3aUHTEPECOBAHHBIX CTOPOH JJISl ONIPEAETICHUS] KOPPEKTUPYIOIIMNX U
NPEIyNPEKAAOMNUX JEHCTBUH.

V. llopsigok perucrpannu HH(GpOpMauu, MOJYYEeHHOH U3 SIIHMKA 0T3bIBOB H
Npe10KeHu i
5.1. MK OT3bIBOB U NMpEAIOKEHUN NpoBepseTcs exeqHeBHO. IHPopmanus n3bIMaeTcs o Mepe
MOCTYIUIEHUSI KOMUCCUEHN B cOCTaBe 2-X MpeACTaBUTENEH aIMUHUCTpaLMy MKOJbL. Bee
MIPeI0KEHNs COOUPAIOTCS U perucTpupyrorcs B JKypHaie peructpaiy 0T3bIBOB U MPEATI0KEHHI.
5.2. Bce OT3BIBBI, IPETIOKESHUS 1 KOMMEHTAPUH COJIEPKMUMOTO SIUKa 0000IIat0TCs,
aHAJIM3UPYIOTCS U BBIHOCSTCS Ha 00CYXKIEHUE PYKOBOJICTBY Ui ONPENIEICHUS KOPPEKTUPYIOUIUX U
MPEAYNPEXKTAFOIINX JEHCTBUAMN.
V1. Xpanenue
XpaHeHue 00pabOTaHHBIX AaHKET Ha OYMaKHBIX HOCUTEIISAX OCYILECTBIISETCS 3aMECTUTEIIEM
JTUPEKTOpa 1Mo yueOHO-MEeTOqNUecKoi padoTe.



IpunoscenueNel
AHKeTa J1J151 poauTesien

LleJsib: BHISIBUTH CTENICHD YOBICTBOPEHHOCTH POAMTEINCH (3aKOHHBIX MPEICTABUTENCH) yUaIuXCs
Ka4eCTBOM IIPEIOCTABISIEMBIX 00Pa30BaTEIBHBIX YCIIYT.
YVeaosxcaemvie pooumenu.
OTBeTbTe, MOKATYICTa, HA BOIPOCHI aHKEThl. AHKETa aHOHMMHA, €€ MOYKHO HE IOIITUCHIBATb.
1. TlpencraBieHusi 0 KauyecTBe 0Opa3oBaHMs.
UTto, Ha Ball B3I, SBISETCS MOKa3aTeJIeM KadecTBa 00pa3oBaHus?
a)rayOOKHe 3HAHUS, YMEHMS U HaBbIKU y4allluXcsl;
0)rapaHTUPOBAHHOE MOCTYIUIEHHUE B BY3;
B)COIMAIbHAS YCTIEUTHOCTH BBIITYCKHHMKA IITKOJIBI a. TAbHEHIIIEH JKU3HH
r)(popMupOBaHIE MO3UTUBHBIX JIMYHOCTHBIX KAUYECTB YUAIIUXCS, 3aKOHOTIOCITYITHOTO CTHIIS
TIOBEJICHHS;
J)apyroe
2. OmouuoHanbHasa atmocpepa B lkoJre.
[Tpoananu3upyiiTe yTBEPKICHUS, YKKHUTE BaIIy IMMO3UIUIO (TIOCTABBTE TAIOYKY PSIOM C
YTBEP)KJICHHEM B HY)KHYIO KIIETKY):

YTBepxkaeHUSA Cornacen B ocnoBHOM cornaceH | He cormacen
MOJIHOCTBIO

Ilemaroru
CIIpaBEIUBHI 110
OTHOIIICHUIO K MOEMY
pebeHKy

VY Moero pebeHka
CKJIaJIbIBAIOTCS
HOpMaJIbHBIC
B3aMMOOTHOIICHHUS C
neIaroraMmu

VY Moero pebeHka
CKJIaJIIBAIOTCS
HOpMaJIbHBIC
B3aMMOOTHOIIICHHUS C
OJTHOKJIACCHUKAMU

[lenaroru yuyuThIBarOT
WH/IUBUyaJIbHBIC
0COOEHHOCTH MOETO
pebeHka

AJIMUHHUCTpAIUS U
MeJaroru
MIPHUCITYIIUBAIOTCS K
POAUTENBCKOMY
MHEHHIO U
YUUTBIBAIOT €T0

Bamm MPCATIOXKCHUSA AJId yITy4YIICHUA SMOILIMOHAILHOMI aTMOC(I)epLI ko mbI:

3. lIpogeccnoHa/IbLHBIN YPOBeHDb M€1aroros.



[Ipoananuzupyiite yTBEpKACHUS, YKAXXKUTE Ballly O3ULIUIO (IOCTABbTE raJIOUKY PSJIOM C

YTBEPKACHUEM B HY)KHYIO KJIETKY):

YTBep)kaeHUH CornaceH

I1OJTHOCTBIO

B ocHoBHOM
coriaceH

He
coraceH

[leqaroru Ha BEICOKOM MPOECCHOHATHLHOM YPOBHE
BBITIOJIHAIOT CBOU 00SI3aHHOCTH

[lenarorn COTpyAHHUYAIOT MEXTY COOOM IO
OCHOBHBIM HAITPABJICHUAM JCATCIBbHOCTH

BoIBIIMHCTBO neaaroroB 3aCIy>KUBAalOT YBaXXCHUA
MOEro pedeHka

CpenHuit BO3pacT MeaaroroB ONTUMAJICH st
BBITIOJTHEHMST CBOUX 00S3aHHOCTEN

Bamm npeioxenus o ynydiieHHo KauecTBa paboThl Me1aroroB:

1. KauecTBO 00y4yeHHUSs] YUEHHKOB.

[Ipoananuzupyiite yTBEpKACHUS, YKQXKUTE Ballly MO3UILINIO (IOCTaBbTE TAIOUKY PSAJIOM C

YTBEPKICHUEM B HY)KHYIO KJIETKY):

Y TBepKIeHus

CorJiacen
MOJTHOCTBLIO

B ocHoBHOM
COrJIACeH

He
COrJIACeH

O06pazoBaTeILHBIN MPOIIECC OPUESHTUPOBAH HA
YPOBEHb Pa3BUTHUSI MOETO peOeHKa

MoeMy peOeHKY TpeoCcTaBlIeHa BO3MOKHOCTh
BHIOMPATh COJIEP)KaHUE 00pa30BaHUS
(TOTIOTHUTEINIbHBIC KYPChI, (haKyIbTaTHUBBI, TPOPHIH U

YdauTens € pa3yMHOU MEPHOAUIHOCTHIO U OOBEKTUBHO
OCYIIECTBISIOT KOHTPOJIb U OLEHKY 3HAHHIH MOETO
pebeHka

Moii peOCHOK ¢ MOJIh301 MOCeIIaeT KPY>KKH, CEKIIUU U
(hakyJIbTaTUBBI B IIKOJIE

Moii peGeHOK yI0BIETBOPEH OpraHu3anuen
BHEYPOUHOM AEATEILHOCTU (KPYKKH, SKCKYPCHH,
TOCYTOBBbIE MEPOTIPUSITHS)

Bamu MMPCIJIOKCHUSA 110 ITOBBIIICHUIO KAYCCTBA O6y‘ICHI/I$II

2. KauecrtBo ycjoBuii 00y4yeHus.

[Ipoananu3upyiite yTBEpKIACHUS, YKQKHUTE Bally MO3ULUIO (TIOCTaBbTE TAlOUKY PSAAOM C

YTBEPIKACHHEM B HY)KHYIO KIICTKY)

Y TBepKIAeHUs

CorJiace”
IOJTHOCTBHIO

B ocHoBHOM
COrJIaceH

He
corJiaceH




[IIkoa UMeeT XOPOIIYI0 MaTepUaATbHO- TEXHHUYECKYIO
0a3y (KaOMHETHI, CIIOPTUBHBIN 3aJ1, TOTIOJTHUTEILHBIC
MMOMEIICHHUS U COOPY>KEHUS, HEOOXOAMMBIC JIsI
00pa30BaTEILHOTO MPOIIECcCa)

[IkonpHas OMOIMOTEKA TIOTHOCTHIO YKOMILIEKTOBaHA
yaeOHUKaMU U JOTIOJHUTEIILHOM JTUTEpaTypoid

YuuTesns UCOIb3YIOT Ha YPOKaX COBPEMEHHbIE
TEXHUYECKUE CPEeJICTBA 0O0yueHUs (MIHTEpaKTUBHAs
T0CKa, KOMIIBIOTEP U JIp.)

JcTeTH4ecKoe 0POPMIICHHE 3JaHUS IIIKOJIBI
COOTBCTCTBYCT HAIlIUM OKHJAHUAM

[IpurkonpHast TeppUTOpHsi OJIArOyCTpOEHA U
OCHAII[EHA BCEM HEOOXOIMMBIM

KadecTBO MIKOJBHOT'O ITMTAHUS COOTBCTCTBYCT HAllIUM
OXHUOIaHUAM

Bammm npeyioxkeHus o yny4ieHuto yCIoBUi 00ydeHus:

3. KauecTBO ynpasJjieHHsl IIKOJIOH.
[Ipoananu3upyiite yTBEPKACHUS, YKKHUTE BaIly IMO3UINIO (TOCTABBTE TAIOUKY PSIIOM C

YTBEP’KICHUEM B HY)KHYIO KJIETKY)

Y TBepKIeHus Coriacen B ocnoBuom |He
MOJIHOCTLIO  |COIJIaceH corjaceH

AZIMUHHUCTpAIUsl KaYeCTBEHHO OCYILIECTBIISET PYHKIINU
[0 YIpaBJICHUIO

YcTaB, mpaBuiia BHYTPEHHETO paclopsiaka IIKOJbI,
Npyryue HOpMaTUBHBIE IPABOBBIE AKTHI,
periaMeHTHPYIOIINe OpraHU3aluio 00pa30BaTEILHOTO U
BOCITUTATENILHOTO MPOLIECCOB, MPUHUMAIOTCS U
M3MEHSIIOTCS C YU€TOM MHEHHMSI POJIUTENEH U yJaluxcs

HJ’I?I PCUICHUA 3a/la4 O6y‘ICHI/I$I K BOCIIMTAaHHUA IIKOJIa
YAAYHO COTPYAHHUYACT C APYT'UMHU OpTraHHU3alUuAMU,
APYTrUMHU HIKOJIaMU, ACTCKUMHU LICHTPpaMU

YueOHas Harpy3Ka paBHOMEPHO pacipeiesieHa B TeUCHHE
Heenu

PoauTenu 1 yyaluecs MoJHONpPaBHbIE YIaCTHUKH
00pa3oBaTesIbHOIO Ipoliecca, B T. Y. U Ipolecca
yIIpaBJICHUS IIKOJIOM

[IIxoJsia ©MeeT UMHJDK MIPECTHKHOM 00pa3oBaTeIbHON
OpraHu3anuu

Bamm MPEAJIOKCHUS 110 MMOBBIICHUIO KAY€CTBA YIIPABJICHUA IIKOJIOM:

4. WndopmupoBaHue poauTeIei U yyammxcs.
[Ipoananu3upyiiTe yTBEpKIEHUS, YKAKUTE Ballly MO3HUIHIO (IOCTABbTE Taj0UYKy PSIIOM C
YTBEPKACHUEM B HYXKHYIO KJIETKY):
Y TBepKIeHUs

CorJiacen
IOJTHOCTBHIO

B ocHoBHOM He coriacen
corJiaceH



[lenaroru cBOeBpeMEHHO HH)OPMUPYIOT
ponuTeneit 06 ycrieBaeMOCTH U TIOBEACHUHT
pebeHKa, COOBITHSX K JKU3HU IIKOJIBI

Ha poauTenbckux coOpaHusx 3aTparuBaroT
MHTEPECHBIC TEMbl BOCITUTAHUS U O0YUCHHS
nereit

PouTenu Bceraa MOTyT 0OpaTUTHCS B IIKOTY
32 KBUTH(QHUIIMPOBAHHBIM COBETOM U
KOHCYNbTaruel k aqgmuauctpanuu OO0,
KJIACCHOMY PYKOBOJIUTEIIIO, TICUXOJIOTY

Ha mkonsHOM caiite pa3menieHa
HeoOXoIMMas U akTyalbHast HHQOpMaIys

OO0paieHust poauTeneld K pabOTHHUKAM IITKOJIBI
yepes caiiT OO, yCTHO U TUCbMEHHO
OTIEPATUBHO PAaCCMAaTpPUBAIOTCS, HE OCTAIOTCS
0c3 BHUMaHUS

Bamm npemoxeHus mo ynydnieH’o KauecTBa HHOOPMUPOBAHUS POTUTEICH:




